












SUPPORT AND   
TECHNICAL ADVICE

Here at TESVOLT, we want to make your life as easy as possible. We are happy to offer you the 
support you need above and beyond our training programme. In addition to your personalised 
TESVOLT customer advisor, you are also supported by a number of experts.

Customer service and logistics
The customer service team at our headquarters in Wittenberg is there to ensure that all your enquir-
ies are answered as quickly as possible. You receive your customised offer within the shortest possi-
ble time, and if you need a storage system at short notice, we will send one out with express delivery.

Planning support
Our storage experts are there to support you in every way. From the planning and construction of the 
most suitable customer-oriented solutions to assistance with applications for funding and support with 
commissioning, we are there to assist you whenever necessary.

Technical service
Thanks to our patented cell-preserving battery management system (ABO) and our exceptionally 
high-quality battery modules from Samsung, our products are designed to last 8000 cycles and have 
a service life of 30 years. In case something doesn’t quite run to plan, you can get in touch with our 
highly qualified technical service team at any time.

Marketing and sales support
Many potential customers are yet to find out about the wide range of opportunities for application and 
the related benefits of storage solutions for industry and commerce. This is why we support you with 
our customised marketing and sales instruments. These include, for example, our LCOS calculator for 
determining cost efficiency or our peak load and storage assistants which help you to find the system 
best suited to your customers.

With our innovative TESWORLD app, you can also visualise different application areas of our storage 
solutions for your customers using augmented reality.

Through our TESVOLT marketing shop, we also provide you with various sales tools free of charge as 
part of your advertising budget. These include data sheets, documents about successfully completed 
projects, end customer brochures, roll up banners and storage dummies for your in-house trade fairs, 
free gifts and much more.

In addition, we make the most of our shared successes and help you position yourself in the public 
eye as a TESVOLT expert by publicising completed projects in specialist and local media and on well-
known social media platforms with the help of our press service.
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TESVOLT develops sustainable energy storage solutions that 
benefi t both the environment and our customers’ fi nances.
With passion, the prowess of German engineering and an eye for 
detail, we ensure that each of our products meets the highest 
standards.

Founded in the German town of Lutherstadt Wittenberg in 2014, we have laid 
down deep roots in our local area. In addition to setting up our company head-
quarters here, we have opened Europe’s fi rst Gigafactory for the effi cient serial 
production of our energy storage solutions.

Performance and quality without compromise
We manufacture storage solutions with all the hallmarks of German crafts-
manship — reliability, effi ciency and fi nancial viability. What’s more, our 
systems function just as well at low voltage as at high voltage and can be 
connected to all energy producers.

TESVOLT storage systems are
·  extremely durable
·  fl exibly expandable
·  exceptionally safe
·  sustainable and economically viable
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